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	Job title
	Thriving at Three 

	FT or PT
	Part-time (20-25 hours per week); 901 hours per term 

	Schedule
	Flexible schedule between 9am-6pm 

	Reports to
	Krycya Flores, Program Coordinator

	Location
	915 W. Gate City Blvd, Suite A, Greensboro NC

	Criminal Background Requirements
	2 part check (National Sex Offender Registry, SBI)


Job purpose

The Thriving at Three Case Manager supports economically disadvantaged Latinos in the area; focusing on family needs such as education, health, and cultural brokering working toward healthy families and kindergarten readiness. 
Essential Functions
· Referring clients to community partners such as foodbanks, Urban Ministries, Salvation Army, Faith Action International House, Women’s Resource Center, Immigrant Health Access Project, Guilford Community Network, Guilford Child Development, The Children’s Developmental Services Agency, Care Coordination for Children, Legal Aid, The Partnership for Community Care, and other agencies as needed
· Assist in facilitating a weekly kindergarten readiness program to assist economically disadvantage families in preparing for this major transition in their lives to break the cycle of poverty
· Educating parents on best practices in nurturing parenting skills

· Assisting in facilitating a weekly parent networking group
· Assist with weekly educational workshops for families
· Enrolling clients into center programs

· Maintaining a database of clients served and track information regarding information provided

· Make referrals as necessary

· Work with partners to ensure both quality of care and a continuum of care

· Provide cultural information sessions to clients including a broad range of topics on American society

· Develop and maintain relationships with the community in order to provide culturally appropriate services

· Ensure needs of the community are met and develop and implement new programs and services within scope of focus areas as necessary based on feedback from community

· Work with team: AmeriCorps ACCESS Members, interns, partners and volunteers and attend weekly and quarterly meetings.

· Provide transportation and/or arrange transportation

· Provide interpretation and/or translation if applicable
Qualifications

· Spanish fluency 
· Preference for applicants with some college experience 
· Ability to feel comfortable and confident working in a setting with families of diverse backgrounds
· Driver’s license and access to own vehicle 
Working Conditions

Works in the community with the clients at their home, agencies and occasionally at the office.
Physical Requirements

The person in this position needs to occasionally move about inside the office to access file cabinets, office machinery, etc. 
Constantly operates a computer and other office productivity machinery, such as a calculator, copy machine, computer and printer

The person in this position needs to be able to lift and move up to 50 pounds of force

Program Benefits
Living stipend of $500/month
Education award $2,865
About the Center for New North Carolinians 
The CNNC promotes access and integration for immigrants and refugees in North Carolina by bridging newcomer populations with existing communities through direct service provision, research, and training.  Specifically, the CNNC conducts:

•    Community-based outreach initiatives and programming to help immigrants and refugees build their capacity to navigate complex systems in their new home;

•    Research and evaluate studies to educate the general public, track demographic trends, and enhance the quality of service provision; and

•    Experiential training and leadership development for all community members through AmeriCorps positions, internships, volunteer experiences, and workshops.

Visit the CNNC online at cnnc.uncg.edu
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